
Welcome to the new Online 
Banking for Gilmer National 
Bank. 
 
This document will walk you through the steps to 
register for Online Banking.  Customers will need 
to register as if they are a new user in Online 
Banking, even if they have used Gilmer National 
Bank’s Online Banking in the past. 
 
On this page, select one of the following: 
1. The “Register” link in the top right corner, 

 
 
 

2. The “register online” link under New Users, or 
 
 
 

3. Click on the “Register” button under New 
Users. 
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Depending on whether the option for “Is this a business” is set 
to “No” (top picture) or “Yes” (bottom picture), the options that 
are seen are different. 
 
For Personal Customers, the following fields are seen: 
• First Name (please note that this needs to match your name as it is seen on your 

statement) 
• Last Name 
• SSN (all 9 digits are required) 
• Date of Birth  
• Account Number (any account number that you are an owner on) 
• Home Phone   OR 
• Mobile Phone 
 

 
 

 
 
For Business Customers, the following fields are seen: 
• Company Name (please note that this needs to match the company name as it is 

seen on statements) 
• Tax ID 
• Account Number 
• Home Phone  OR 
• Mobile Phone 
 
 
 
If any information is not correct, the customer will be redirected to an Alternate form 
for registration.  This form is covered at the end of this document. 



Once the Customer information has been correctly entered, the above screen will be shown.  
Customers can choose their desired Username (it can be the same username that was used in the 
previous Online Banking as long as it meets the minimum requirement) and Password. 
 
NOTE:  Usernames must be a minimum of 8 characters.  Passwords must be a minimum of 8 characters with the 
requirements noted above (mixed case, alpha numeric and special character). 



Customers will then be directed to the above screen.  Please enter a Security Phrase.  The phrase can be 
anything (“I love ice cream.” or “I love my golden retriever.” for example).  
 
The phrase will be presented to Customers when they log into Online Banking and are prompted to enter their password.  If 
the phrase is not the one entered during registration, the Customer should NOT enter their password and should contact 
Gilmer National Bank. 



Customers will then be presented 
with this screen.   
 
It is required that Customers choose and 
answer 5 questions.  These questions 
could be used during various scenarios 
for identification verification purposes. 
 
There are questions that Customers can 
choose from or the Customer can create 
their own question.   
 
Duplicate questions are not allowed. 
 
Should the Customer be presented with 
questions to answer, the answers are not case 
sensitive. 



Customers will then be presented with the below screen. 
 
The Customer name will be populated in the fields however Customers will need to click on the “+ Add” button in the Emails area and add in their email address.  This is the email 
address that will be signed up for alerts for Security purposes in Online Banking, as well as when a secure message has been sent to the Customer from Gilmer National Bank. 



Customers will be 
presented with the 
Online Banking 
Agreement that they 
will need to review 
the agreement and 
then click on 
“Accept” in order to 
be able to complete 
the registration 
process. 



Customers will see this last step for completing registration. 
 
When logging into Online Banking, Customers are required to get a Security Code delivered to them to enter in for login validation.  The Security Code can 
be delivered by Text Message or by Voice Automated Phone Call.  Select the default option (Text or Voice) and enter in the Phone Number.  If desired, 
Customers can choose to receive a test message and can set up a nickname for the phone number. 
 
NOTE:  Customers have the option to change this step from the Security Code to answering Security Questions (3 random questions will be chosen).  Additionally, the next time that 
Customers log into Online Banking, an option will be presented to bypass the security code or security questions. 



Once the previous steps have 
all been completed, Customers 
will be presented with this 
screen.  This indicates that 
registration has been 
completed and an Admin at 
Gilmer National Bank will be 
activating the Online Banking 
access. 

Customers will receive an email 
notifying them that their access has 
been activated and will then be able 
to log into Online Banking. 



Alternate Form 
Customers may be redirected to the following form if the information that is being used to register is not matching up exactly to the 
information contained in the system at Gilmer National Bank. 

Customers should add the 
information into the fields, 
including the Username that 
they would like to use for 
Online Banking and an email 
address and phone number 
that they can be contacted at.   

Once the form has been completed, the customer will see the “Request 
Access Received” screen.  Someone from Gilmer National Bank will notify 
the customer when their access has been created. 
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